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IT Support Services

iConnection does it all!

The team of iConnection is as much
hardware as software specialists,
enabling us to provide you with a full
turnkey solution. We are only too
happy to install hardware, set up and
configure servers and networks and
provide on-going support. Our staff
is friendly, our service excellent and
our pricing competitive — plus you
can receive your whole solution
under one roof.

Network Design

Whether you are implementing a new
network or upgrading your existing
network, our technicians and
consultants are able to help you in
the important design phase of the
project. We will ensure that the
overall network design will best suit
your needs and budget.

Network Installation

No installation is too small or big for
our team. Whether you need cables
pulled, or you require complete
solutions for a large network
environment, iConnection can assist.

Network Maintenance
We will put together a comprehen-sive

package to address those areas in
which you may need assistance.

Web:

These can include, but are not limited
to: software/hardware upgrades,
troubleshooting & repair, preventative
maintenance, virus protection and
security issues.

Network Support

An important part of a productive and
cost-effective working environment is
the ability to get help when a problem
on your network occurs. We offer
telephone support, remote support,
on-site support as well as dedicated
support packages tailored according
to your needs.

Server Sales

We can assist in providing you with all
server hardware ranging from
processors, memory, boards,

housings, barebones and server raid
controllers to cabinets and accessories.

All complete servers are built to
specification and all components can
be installed by our technical team

Server Installations,
Configurations & Support

We can install, configure and support
various applications on your Linux /
Windows server, including: Proxy
servers, Mail Servers, Firewalls,

FTP Servers, DNS Servers, IPCOP
and much more.

Guaranteed Support delivered cost effectively
A division of SACC & SACCPMD
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Remote Computer Support you can have a always-on

connection.
As long as you have a working
connection to the internet, we can Activitation and competitive pricing
provide real-time support without
coming to your office or home - no iBurst Wireless

matter where you are in the world!
We offer 24 month contracts as well

Contact us to request your FREE as prepaid offerings for iBurst

Remote Support DEMO Wireless Internet. Benefits of iBurst
includes: Carry over of unused data,

Other Services No fixed lines required, Instant

iConnection also offers various other  Dial up
services, such as: Internet & Email

Support, Virtual Private Networks, If you are not a heavy internet user
Security Solutions, Data back-up and only need to use the internet very
solutions, Wireless Access Points, seldom, dialup may be your answer.
Office Relocations and set-ups and We offer dialup connections from

so much more. R39 per month.

Computer Hardware/Software Sales Contact us for Quotes / Assistance »
We supply all computer hardware, Email: helpdesk@iconnection.co.za » A
including but not limited to: desktops, o\
components, notebooks, accessories, \
routers, servers, peripherals and A= N
much more. We support most brands: W TN
HP, Acer, Mecer, IBM, Gigabyte, Axis, l AR

Transcend etc. Jaco Marius
jaco@iconnection coza mdauth@iconnection.co.za
Cell: 079517 3666

_

Internet Connectivity ' e
ADSL

iConnection offer ADSL packages

to suit your specific needs. From as ~ Piere  Pater

Iow as R142 per month for 1GB data‘ pierrej@iconnection.co.za peters@lconnectlon.m.za

Cell: 0795173373

Guaranteed Support delivered cost effectively = -
A division of SACC & SACCPMD @ iconnection




